
Stockholm County Council chooses 

CANEA Framework 

CANEA wins the procurement of IT support for a value of €800 000 

in competition with several other major competitors. 

Stockholm County Council (SLSO) which has 11 000 employees, have 

chosen to use CANEA's IT solution for document management with 

process and workflow management across their business, consisting 

primary care, psychiatry, geriatrics and rehabilitation clinics. The 

evaluation resulted in CANEA Framework being chosen. CANEA Framework achieved the 

highest rating from both a usability and functionality perspective. 

This award shows that CANEA can offer one of the best IT solutions for both private and 

public providers, with support for new requirements for quality management work as well as 

certifications in quality, environment and safety. 

 

Background and need 

SLSO has seen a need to increase the efficiency and quality of operations by digitizing their 

processes and reducing the need for paper-bound information. The impact to the SLSO is to 

have greater access, faster search and quality of information. 

 

All care providers in Sweden including SLSO, are facing new demands from the National 

Board regulations regarding quality management work. These requirements mean that the 

care giver must describe their processes, how receiving and handling complaints are 

structured, exercise self-control and systematic work on improvements. 

 

CANEA Framework 

CANEA offered a proven turnkey solution, CANEA Framework, document management, 

process modeling and workflow management in one integrated management system. The 

requirements and the wishes of the SLSO meet very well with CANEA Framework's main 

characteristics which are ease of use, flexibility, scalability and security. 

In the role-based home user finds relevant information based on the current operations and 

individual tasks. From there it is easy to find the information by using the graphical 

navigation, processes, activity diagrams, text search or by dynamic document views. 

Information is thus just a touch away. Reporters and officials in matters get a simple 

overview about the status and the tasks that must be performed. 

 



 

Figure 1. Role-based homepage 

 

Figure 2. Handling of complaints in the system 



Evaluation 

As part of the comprehensive procurement conducted by SLSO, tough assessment tests 

were carried out where future users in the activity test tool were based 

on real-world scenarios. The evaluation test was conducted directly in 

the system. Users on their own tested how easy it is to use CANEA 

Framework to modeling processes, create documents and handle 

complaints and more. After the evaluation was scored systems based on 

usability and functionality on a scale of 1-3 where 3 was the best: 

 

 

Manufacturer  Points Usability (1-3)  Scoring Function (1-3) 

CANEA   3  3. 

Supplier B   1   2 

Supplier C   1   2 

Supplier D   2  3 

Supplier E   1   2 

  

"It is extremely satisfying to see that CANEA Framework has the absolutely best price / 

performance ratio of all evaluated systems in the procurement. CANEA has worked 

systematically and for a long time to refine the usability and functionality of the solution, and 

then after a rigorous practical testing conducted by SLSO, get top marks in all areas is of 

course an honor. This is an important deal for us to show that we have a very good solution 

for the healthcare sector! " 

Daniel Sten, Head of IT Solutions, CANEA 

 

About the Stockholm County Council 

Stockholm County Council with over 11 000 workers, develops and conducts patient care 

across the county. Health care is offered in areas such as primary care, psychiatry and 

forensic psychiatry, geriatrics, addiction treatment and rehabilitation. 


