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Case Study

Case Study
In Brief

Company
Helsingborg Hospital

Industry
Healthcare

Challenge
Increase its quality when 

it comes to managing and 

producing information from 

different databases; staff, 

patients, economy and journal 

systems.

Solution
In a foreseeable future, half 

of the 2400 employees will 

be able to manage patient 

information, waiting times, 

economy, journals and diag-

noses more effi ciently than 

before. Besides, QlikView 

Server is making it possible 

for all users to manage the 

same information at the 

same time.

 

Benefi ts

• Fast ROI 

• Rapid Deployment

• Scalability

• Flexible and fast

• Reduce pressure on 

 IT-department

• User friendly  

Helsingborg Hospital is one of four complete emergency hospitals of Region Skåne. The activity 

has a common vision that  indicates its ambition and distinguishes the activity; high-qualitative 

and personal care in a nice environment without waiting times, care, diagnostics and therapy 

in the front line development, working methods and processes that are evaluated and improved 

continuously and proud, competent co-workers. Medical care is a dynamic activity that is 

constantly changing. For that reason there is always a re-creation and reconsideration in progress 

within the hospital’s walls.

Make use of important information
Within Helsingborg Hospital there are a large number of data systems that are handling different 

areas. The systems are among other things handling patients, waiting times, economy, journals and 

diagnoses. The quality of producing statistics and analyzing information from these systems has 

been very low. Now the decision is taken that this has to change. There is so much information in 

the different systems that have to be co-ordinated for making use of it in the best way. Different 

opportunities for this have been investigated, and fi nally it was decided that QlikView would 

be used. The work of implementing QlikView in the organization is now going on, and in the 

future it is expected that about half of the 2500 employees will be using QlikView. This is why 

it is decided to invest in QlikView Server, which gives all users the possibility to look at the same 

information at the same time.

A change already at the input process  
The four most important systems that will be integrated by QlikView are handling staff, patients, 

economy and journal systems. Margareta Davegård is PR Manager and very much in favor 

of QlikView and what it will accomplish for Helsingborg Hospital. “It’s not only the quality 

of the information management that will be increased, but also the quality of the input itself. 

By QlikView also the staff taking care of all input will get an overall view of the value of the 

information they input”, Margareta Davegård says. She is also one of the key fi gures in the work 

with the information management at Helsingborg Hospital.   

“QlikView increases the quality 
of Helsingborg Hospital”



Good references 
Roland Stålbrand from QlikTech contacted Helsingborg Hospital that in turn started to seek 

information internally within Region Skåne about QlikView. There were good references at the 

University Hospital MAS in Malmö, and QlikTech built a demo application based on their own 

data. This was the start for QlikView at Helsingborg Hospital. 

“QLIKVIEW is our washing machine!

“QlikView is superb”, Margareta Davegård says 
spontaneously. “It ś incredibly simple to analyze data in 
QlikView. The programme has really become our washing 
machine that is cleaning up among all the information in all 
our different systems within Helsingborg Hospital”.

Margareta Davegård - PR Manager at 
Helsingborg Hospital
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